COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SOUTH CENTRAL BELL TELEPHONE COMPANY

ALLEGED FAILURE TO COMPLY

)
)
) CASE WO. 85-129
)
WITH COMMISSION REGULATIONS )

O R D E R

South Central Bell Telephone Company (“SCB*), which engages
in the transmission over wire of messages by telephone for the
public, is a utility under the jurisdiction of this Commission.

KRS 278.280(2) directs the Commission to prescribe rules for
the performance of services by a utility. Commission Regulation
807 KAR 5:061, Section 2, requires utilities engaged in the
transmission over wire of messages by telephone to maintain their
plant and facilities in accordance with the standards of the
National Electric Safety Code (1981 edition).

On April 5, 1989, the Commission Staff submitted to the
Commission a Utility Accident Investigation Report attached hereto
as Appendix A, which states that:

1, On March 17, 1989, in the 400 block of North 25th Street
in Louisville, Kentucky, Elizabeth Sachleben was struck by a
telephone service drop, which is owned and maintained by SCB, and
was seriously injured. Shortly before Ms. Sachleben was struck, a

large truck travelling on North 25th Street struck the telephone



service drop and pulled it from its mounting. An automobile
travelling south on 25th Street then struck the lowered service
drop, causing it to snap and strike Ms, Sachleben.

2. At the time of the accident, the telephone service drop
failed to meet the minimum vertical clearance standards for above
ground wires and conductors as established by National Electric
Safety Code Rule 232A.

3. When SCB repaired and reinstalled the telephone service
drop, its installation failed to comply with the minimum vertical
clearance standards of National Electric Safety Code Rule 232A.
The telephone service drop still fails to meet these standards.

4. SCB violated, and continues to violate, Commission
Regulation 807 KAR 5:061, Section 2, by failing to comply with the
standards of the National Electric Safety Code.

WHEREFORE, the Commission, on its own motion, hereby ORDERS
that:

1. SCB shall submit to the Commission a written response to
the allegations contained 1in the Utility Accident Investigation
Report within 20 days of the date of this Order. SCB shall
include in its response a detailed report of its efforts to ensure
that all telephone service drops within its system comply with the
minimum wvertical clearance standards of the National Electric
Safety Code.

2. SCB shall appear at an informal conference on July 19,
1989, at 10:00 a.m,, Eastern Daylight Time, in the Commission's
offices at Frankfort, Kentucky, for the purposes of discussing the
incident which is the subject of the Utility Accident Investiga-

tion Report, specifically the alleged violation of 807 KAR 5:061,



Section 2, and whether SCB should be subject to the penalties of
KRS 278.990 for its failure to comply with Commission requlations.
Failing a resolution of this matter, SCB may request a hearing.

3. The Utility Accident Investigation Report dated April s,
1989 is hereby made a part of the record of this case.

Done at Frankfort, Kentucky, this 25th day of May, 1989.

PUBLIC SERVICE COMMISSION

Chairman

2o /7
Vice Chairma
20%%33501191‘ ;’é /

ATTEST:

Executive Director




MENORANDUMN

TO: Claude G. Rhorer, Jr., Director AﬂdﬂEL»
Division of Engineering and Services
THRU: J. Wayne Bates, Manager/3
Communications and Electric Branch
FROM: James R. Johnson (%‘z--
Utllity Investigltof, Sr.
Communicationa Branch
DATE: April 5, 1989

SUBJECT: Accident Report--South Cenival Bell

Attached please f£ind the report of the March 17, 1989,
accident in which Ms. Elizabeth Sachleben was injured.

JRJ:jsb

Attachments: 1. Accident Report
2. SCB Report
3. Louisville Police Department Reports
4. Copy N,E.S.C. Table 232-1
5. Photographs



UTILITY ACCIDENT INVESTIGATION

DATE OF THIS REPORT _April 5, 1989  SUBNITTED BY _James R. Johnson
NAME OF UTILITY _South Central Bell

ACCIDENT REPORTED BY _Beth Ice

DATE & TIME UTILITY LEARNED OP ACCIDEWNT March 17, 1989 4:00 P.M.
DATE & TIME ACCIDENT REPORTED March 18, 1989 10:00 A.M.

DATE AND TIME ACCIDENT OCCURRED March 17, 1989 approximately 2:00 P.M.
DATE OPF ACCIDENT INVESTIGATION March 30, 1989

DATE SUMMARY WRITTEN REPORT WAS RECRIVED FROM OUTILITY March 24, 1989
PERSONS ASSISTING IN THE INVESTIGATION _Beth Ice, Arvin Jeffers and
Richard Paris (SCB).

NAME OF VICTIM(S) 1. Ms. Elizabeth Qlchllhcn sgx ¥ AGE 82
PATAL _No NAMR OF EMPLOYER: _None _
INJURIES Broken leg, head lacerations and possible broken collar
bone.
2. SEx AGE _
PATAL NAME OF ENPLOYER:
INJURIES
3. SEX __ AGE ____
PATAL RAME OF EMPLOYER:
INJURIES
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UTILITY ACCIDENT INVESTIGATION (Continued)

LOCATION OF ACCIDENT SITE _422 N. 25th Street, Louisville, Kentucky.

DESCRIPTION OF ACCIDENT _A large unknown truck hit dropwire crossing
N. 25th Street pulling it away from 422 N. 25th Street. Ms. Sachleben
came out of her house to see what happened. An unknown car travel-
ing south hit the low dropwire causing it to strike Ms. Ruby Pauline
Nixon and Ms. Sachleben pulling Ms. Sachleben to the ground causing

her to atrike the retaining wall along the sidewalk and her driveway.
See photograph No. 4.

SOURCE OF INPORMATION _Mr. Richard C. Paris, SCB Security Department '
and Mr. Arvin Jeffries Mgr. Installation and Maintenance.
VIOLATIONS OF COMMISSION REGULATIONS Yes, 807 KAR 51061, Section 2{1),

in that South Central Bell's dropwire to 422 N, 25th Strest did not
meet National Electric Safety Code (1981 Edition, Table 232-1).

Attachment point on house measured 16 ft. 7 in. See photo No. 1.

Midgpaﬁ attachment point measured 15 ft. 2 in. See photo No. 3.

Minimum N.E.S.C. re

irements, 18 £t. center of road; 16 £ft., at side

of the road. Also the telephone dropwite had to pass under the

glectric service drop to 424 N. 25th Street which measured 16 ft. 2 in.
at_side of the street. Normal SCB practice call for a minimum 12 in.
clearance betwaen electric and telephone drops. Therefore, the height
of the dropwire in front of 422 N. 25th Street could not have been

higher than 15 ft. 2 in, at the curb nor higher than 15 €t., 2 in. in
the center of the street.
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RECOMMENDATIONRS It is recommended that South Central Bell rework the

existing drop t® 422 N. 25th Street to bring it into compliance with

the N.E.S.C. requiremant of 18 ft. Also, it is recommended the
Commission consider action pursuant to XRS 278.990.

CORRECTIVE ACTIOM Drop repajired March 17, 1989. March 30, 1989, mea-

surements of repaired drop Wwestsalde curh 16 £t. 7 in. Centear of
N. 25th Streset. 17 £ft. 4 in.




LINE CLEARANCES

Minimum Allowed

As Measured by RESC

A. AT POINT OF ACCIDENY

Phase conductor to ground

elavation: N/A N/A

Neutral conductor to ground

elavation: N/A N/A

Communication conductor to

ground elevation: Unknown 18 fe.

Phase conductor to atructure: N/A N/A

Neutral conductor to structure: N/A N/A

Communication conductor to
structure: N/A N/A

B. AT LOWEST POINT OF SPAN

Phase conductor to ground
elevation: N/A N/A

Neutral conductor to ground
elevation: N/A N/A

Communication conductor to
ground elevation: Unknown 18 ft.

C. SPAN LENGTH _Approximately 55 ft.
Date the line or facilities were constructed: _Drop re-routed 2/2/89

Otility: _South Central Bell Telephone Company
Date: March 30, 1989 Time _10:45 A.M.

Approximate temperature: 65 degrees

Measurements made by: James R. Johnson

Submitted by:
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(SOUTH CENTRAL BELL REPORT)

PUBLIC SERVICE COMMISSION
REPORTING OF ACCIDENTS
INVOLVING DEATH, SERIOUS INJURY OR
IAJOR SERVICE DISRUPTION

Date: March 17, 1-939 Time: approximately 2 00 g.m.
{'\ - ! \I o R
Location of Accident:___ _.QZLM_ZEM:QIS_LM:.\’JJJL_E____\_..

Employee(s) Name:

or wel.oo
Non-employee(s) Name:__Elizabsth Sachieben _ et A

P TYE

Age: _R2

Residence Address:__422 N. 25th Street Loufsville, KY

Nature of Injury & Accident:___Lpoken leg, head laceration and possible broken
——Sallar bone .
Nature of Property Damage & Accident:__large truck hit and pulled drop wire from

protector on house

Effect on Normal Sefvice: - :

. . —

: vl
Information Received From:_Richard Paris 3/18/89% 9:30 a.m.
(Name) . (Date) (Time)

Notify During Workipg Hours:
J. A. McCabe - 582-8316; C. C. Braswell - 582-8418
After Hours:

J. A. McCabe - 426-5522; C. C. Braswell - 4358-53777

~= Mr. Braswell's office then promptly notifies PSC -
N . - 4 -
Jim Johnson - 1-5684-7473, Wayne Bates - 1-8384-7448, Mr. Skaggs - 1-564-2473
Afser Hours: | ‘-"!
Jim Johnson - 1-223-03688, ﬁync Blt.;: 1-808-873~-9871, Nr. Skaggs - 1-606-278-9200

NOTIFIED: Jim Johnson 3/18/89 approx. 10:00 a.m.
(Name) (Date) (Time)
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OWhers subways, tunnels, or bridges require it, less
clearances sbove ground or ralls than required by Table
333:1 may be used iocully. The trolley and electrified

railrosd contact conductor should be

gradually from the regulsr construction down to':g

reduced slevation,

For wire, conducton, or cables roasing aver mina,
logging, and similar railways which tandls only cans
lower than standard freight cars, the clearsnce may be
reduced by s amount equal to the difference in haight

od car handled and 20 fi, but

el-llnne.mybouduedtoﬂn-hm
parsiieled by trellsy-contact conductor on the mame

Footaotas fer Tablo 233-1. BREEREARA

®This clesrance may ba reduced to the folidwing

values:
j v
conductors limited to 300
a ?::::Ymd if more than 35 it measured
in any direction from a wmmn!
pool, Iwimming area, of diving plai

wam«umﬂb
i mg?u‘xuv::m:
at the clestric servies emttance o

buildings.

10

paces K sccemibie to pedestrians only are
r an: -hu:::h::'l:r traifle is not normasily encounter
n

l ed or not ressonably anticipated.

ited to 190 V to ground mesting
lﬂu!- 230C2 or 230C3

where local conditions make It Imprectionl m ' ’.
the cleamncs given in the tabile, od R

highways which ary prigagsit ."-'.‘:‘
for through traffie, usually ‘o‘a a ﬂllhuo_ul.";qu:s_ . :-.. Tat
OThis clearaace may be reduced 1o the following * -

values: feos - ot
(0) Por insulsted communiestion coa
and communication cablea N T
(®) Par conducion of oier communics- T '
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.ot e
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(d) Supply coadustors limi 13 .
wm Ce et :- ...- .
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- 8, -
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e
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Table 232-1. Minimum Verticsl Clesrance of Wires, Conduetors, and Cables Above Ground, Ralls, or Watse

{Voltages are phase 10 ground for effectively grounded circuits and those other cireuits where ol ad fanlin
are cioared by mapu, de-energizing the fsulted seetion, both iaitially and follewing uhlqu::. breakar

- " -‘...-
- Commubicstion r --“'

perstions. See tha definition sestion for vollages of other systems.)

and cables,  Supply line conductors, etreet lighting nnnu Ve '-, -
guys, measengers, conductors, and service drops euua m“ -
surge protection and assosinted- <. -}
wires, neutml pen supply apen or i . .

conducton mest Open supply line Ilu coaducton

Nature of lﬂ Rule 23081, conductorsOto 750 V.
surface under supply cables  Jupply cablesofall 750V O
neath wires,. meating R voltages Rule 16 t0 oV
conductors, 230 cl 230C2 or 230C3 18kV 30kV togow
or cables (n n) (f) (ft) {n)
Where wires, conductoes, or cabies croms oves or overhang

1. Track rails of reilroads
(encept slectrifled railroads
.“:ﬁ.....“&&& O® . ®n ®s 0 O

Rﬂ.. streets, alleys;
lm-#h

. REDE1s 18 0 13 ®we
u-uuunuu mhu-mo@qp 10 ®1s 0 2 s
= 2
- |

4. Other ulld t::dnmd by v'chhl- -
et g pusing, fosst, s 18 2 =

. Speses scosssible to .
oA & @18 Oqs 15 1 e
&:u- arss aot suitable lu;-il- .
rchlbiod @"'"‘" mithoutieg 15 15 17 17
7. Water areas suitable for milbesting
mmdln‘.."u-. poads,
tidal wa rivers, streama,
canals with an uscbotrested sucrfold
wa of: DD '
(a) Loss than 30 acres 18 18 20 22
(b) 20 to 300 seree 28 26 2 a0
{¢) 200 to 3000 scres K} ) K} | k1] 3
(d) Over 2000 asres a as 40 42

8. Publie or private land and watee
arsaa posted foe rigging or lsunching

milboats

Clearangs sbove ground shall be 5 It greater
thanm in 7 above, for the type of wuler sress

served by the lsunching site

&

X35

LN I
34 eps)

Where wires: oonducions, of esbies run aioadlind withia the Timita of
highwaye or other road righte-ol-way but de ag) overhang the rosdway

W1 18 20

OO 14 ™1 18

20

®u .

®1s

{Footnotus for Teble 233-1 on pages 144-148)
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